BROADBAND ADVISORY COMMITTEE MEETING
SOUTH EAST TEXAS
ECONOMIC DEVELOPMENT DISTRICT

AND

SOUTH EAST TEXAS
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FOUNTAINVIEW ROOM
2355 IH-10
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AGENDA
1. WELCOME AND INTRODUCTIONS
Hardin County Judge, Wayne McDaniel, Chairman, Broadband Advisory Committee
2. DISCUSSION OF SETEDD’S ECONOMIC DEVELOPMENT ADMINISTRATION (EDA) CARES ACT
GRANT PROJECT AND MISSION STATEMENT FOR THE BROADBAND ADVISORY COMMITTEE
Bob Dickinson, Director, Transportation and Environmental Resources, SETRPC
3. STATUS OF BROADBAND IN THE STATE OF TEXAS
Pam Waggoner, Broadband Solutions Manager, Connected Nation Texas
4. STATUS OF EFFORTS TO EXPAND BROADBAND ACCESS IN SOUTH EAST TEXAS
Jasper County Judge, Mark Allen
Dr. Dwayne Augustine, Superintendent Hamshire Fannett Independent School District
5. NEXT STEPS ON BROADBAND DEVELOPMENT IN SOUTH EAST TEXAS
Rachael Robinson, Economic Recovery Coordinator, SETRPC
6. DISCUSSION OF TOPICS FOR NEXT MEETING DATE
Bob Dickinson, Director, Transportation and Environmental Resources, SETRPC
7. QUESTIONS AND ANSWERS
8. SET NEXT MEETING DATE
9. ADJOURNMENT

South East Texas Economic Development District &
South East Texas Regional Planning Commission
Broadband Advisory Committee
May 6, 2021

Our Plan
Hire an Economic Recovery Coordinator to work with local cities,
counties, economic development corporations, area ports, and
higher learning institutions on economic recovery efforts.
Currently our main focus is broadband development.
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Priority Projects
Regional Broadband Strategic Plan

Broadband Economic Advantage

Broadband technology provides access to
the highest quality internet services.
Increased availability in the region could
help expand medical professionals' access
via telemedicine, enhanced educational
opportunities, working from home, and
economic development.
‐ Establish the SETEDD & SETRPC
Broadband Advisory Committee.
‐ Develop a Broadband Business and
Public Survey.
‐ Diversify strategies to nurture small
business growth, innovation,
information technology infrastructure
and to strengthen organizations.

Overall, research shows that increased
broadband adoption and availability
positively impact household income,
employment levels, the attraction of existing firms to
rural areas, farm profits, civic engagement, and
housing values. – Broadband USA

Studies show that broadband adoption
and use is a more important factor
than just availability. – Broadband USA

With the help of digital technology, rural
small businesses have increased profits by
almost $70 billion per year. Only 45% of
rural small businesses have “very good access to
digital technology” by adopting online tools and
technology, they would be able to increase sales by
$84.5 billion annually. – C_TEC Rural Report
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Broadband Advisory Committee
Vision

The SETEDD and SETRPC Broadband Advisory
Committee’s vision is to increase access, availability,
speed, reliability, consistency and affordability of
broadband services to large and small businesses, local
governments, schools, institutions of higher learning,
medical facilities, non-profit organizations and the general
public in our four county South East Texas Region.
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Broadband Advisory Committee
Mission Statement
1. Facilitate and accelerate improvements by identifying and pursuing
public and private funding opportunities to improve infrastructure
through partnerships with private broadband providers through the
most efficient process possible;
2. Identify, promote, facilitate and accelerate improvements to Broadband
infrastructure in South East Texas Regional Planning Commission Region;
3. Provide advice in the development and implementation of policies,
procedures, bylaws, reports and actions plan to enhance Broadband
connectivity;
4. Provide advice on a systematic and coordinated approach to bring
internet connectivity to all locations within the South East Texas Regional
Planning Commission Region;
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Broadband Advisory Committee
Mission Statement
5. Identify specific projects to enhance Broadband connectivity within
South East Texas;
6. Recommend to the Committee informal or formal partnerships that
would enhance the success of connectivity related projects;
7. Review grant applications for Broadband projects for the Committee’s
approval and submission;
8. Complete community consultation on the development and
implementation of broadband connectivity plans and projects.
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Broadband Advisory Committee
Mission Statement
9. Collect and maintain comprehensive information on the state of broadband
in households, businesses, schools and public gathering areas in South East
Texas;
10. Analyze internal data to identify areas negatively impacted by lack of
availability and quality of broadband services in South East Texas to identify
areas for improvement;
11. Develop a South East Texas Broadband Strategic Plan; and
12. Report to stakeholders on the current status and improvements to
broadband services in South East Texas.
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Thank You
Bob Dickinson
Director, Transportation & Environmental Resources Division
South East Texas Regional Planning Commission
2210 Eastex Freeway, Beaumont, TX 77703
409-899-8444 ext. 7520
BDickinson@setrpc.org

Rachael Robinson
Economic Recovery Coordinator
South East Texas Regional Planning Commission
2210 Eastex Freeway, Beaumont, TX 77703
409-899-8444 ext. 6603
RRobinson@setrpc.org
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Broadband Business Survey
1.
2.
3.
4.
5.
6.

Business Name:
*Business Address:
*City or Town:
Telephone Number:
Email:
Respondent’s Name:

7. Business Classification?
A. Agriculture, mining, & utilities
B. Construction
C. Manufacturing
D. Transportation & warehousing
E. Educational services
F. Health care & social assistance
G. Arts, entertainment, & recreation
H. Wholesale trade
I. Retail trade

J. Accommodation & food service
K. Information Finance, insurance,
& real estate
L. Professional, scientiﬁc, &
technical service
M. Management, administration, &
support service
N. Other

8. How old is your company?
A. 5 Years or fewer
B. 6 – 10 Years
C. 10 – 20 Years

D. 20 – 30 Years
E. 30 + Years

9. Total Number of Employees
A. 5 employees or fewer
B. 6 -10 employees
C. 11-50 employees

D. 51-100 employees
E. >100 employees

10. Number of Full-Time Employees
A. 5 employees or fewer
B. 6 -10 employees
C. 11-50 employees

D. 51-100 employees
E. >100 employees

11. Number of Part-Time Employees
A. 5 employees or fewer
B. 6 -10 employees
C. 11-50 employees

D. 51-100 employees
E. >100 employees

IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

12. Since starting your business have you increased, stayed the same or decreased the number of
employees?
A. Number of employees decreased.
B. Number of employees stayed the same.
C. Number of employees increased.
13. The percentage of online sales?
A. Less than 20%
B. 20-39%
C. 40-59%

D. 60-79%
E. More than 80%

14. Percentage of in-person sales?
A. Less than 20%
B. 20-39%
C. 40-59%

D. 60-79%
E. More than 80%

15. Approximately what percentage of your business sales come from customers outside of
Southeast Texas?
D. 60-79%
A. Less than 20%
E. More than 80%
B. 20-39%
C. 40-59%
16. What kind of internet service does your business presently use?
D. Satellite
A. None
B. Dial-up
E. Fiber Optic
C. DSL
F. Don’t know
17. How would you rate the current quality of your service?
A. Excellent
C. Fair
B. Good
D. Poor
18. Are you satisfied with your present internet service’s?
Reliability?
Speed?
A. Yes
A. Yes
B. No
B. No
Cost?
A. Yes
B. No
19. How would you rate your business’s ability to access and use digital technologies?
IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

20. To what extent does your business utilize the following digital technologies and services?
Selling goods and services:
Website for your business:
A. Daily
A. Daily
B. Occasionally
B. Occasionally
C. Never
C. Never
Advertising and Promotion:
Customer service and support:
A. Daily
A. Daily
B. Occasionally
B. Occasionally
C. Never
C. Never
Supplier communication and
Staff training and skills
coordination:
development:
A. Daily
A. Daily
B. Occasionally
B. Occasionally
C. Never
C. Never
Delivery of services and content:
Teleworking:
A. Daily
A. Daily
B. Occasionally
B. Occasionally
C. Never
C. Never
Social networking and accessing collaborative tools:
A. Daily
B. Occasionally
C. Never
21. Of the internet applications (previously stated above) that you use, which is/are the most
important?
A. Selling goods and services
F. Staff training and skills
B. Website for your business
development
C. Advertising and Promotion
G. Teleworking
D. Customer service and support
H. Delivery of services and content
E. Supplier communication and
I. Social networking and accessing
coordination
collaborative tools
22. Of the business applications (previously stated above) that your business doesn’t use, are
there any that would benefit your business?
23. Which of the internet applications/processes (previously stated above), would you or your
employees benefit from learning more about?
24. Is there anything else that your business could do differently to increase sales and/or decrease
costs, if you had better internet reliability and availability to a broader choice of internet
applications/processes?
IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

25. Bringing reliable and robust internet services to Southeast Texas is one keyway to boost
economic development for businesses. Do you have any other ideas, suggestions?

IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

Public Survey
HOUSEHOLD QUESTIONS
County
City
Street
What is your zip code?
Including yourself, how many adults (age 18 or older) live in the place your currently live?
How many children (under the age of 18) live with you in the place you currently live?
HOME BROADBAND
Do you have internet access at home?
A. Yes
B. No
C. Don’t Know
If yes, what type of connection do you have to the internet at home?
A.
B.
C.
D.
E.
F.
G.
H.

Dial-up
DSL
Cable
Fixed Wireless
Cellular Satellite
Fiber
Other
Don’t Know

If no, which of the following is the most important reason why you don’t have internet access at home?
A.
B.
C.
D.
E.
F.
G.
H.

It is not available where I live
I have access at another place such as my job
It is too expensive
I don’t know how to use it
I don’t need it
I don’t have an adequate computer
Some other reason
Don’t know

If you are on dial-up or satellite, why?
IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

A.
B.
C.
D.
E.
F.
G.

Only available option
Too costly to charge
Too much effort to change
Learning curve is too steep
I don’t know what other options are available
Other
Don’t know

What is your current monthly internet bill?
A.
B.
C.
D.
E.

Less than $20
$20-49
$50 -99
$100 or more
Don’t know

Why are you using your current provider?
A.
B.
C.
D.
E.
F.
G.
H.

I’m happy with my current provider
Only option available
Too costly to change
Too much effort to change
Learning curve is too sleep
I don’t know what other options are available
Other
Don’t know

Do you pay for bundled service (internet, Tv, Phone)?
A. Yes
B. No
C. Don’t Know
INTERNET USAGE
Do you use the internet to check your email at home? If yes: Is the speed of your internet connection too
slow, or is the speed of your internet connection too slow, or I the speed of your internet connection
adequate for this?
A.
B.
C.
D.

Do not check email at home
Do, but connection is slow
Do, and connection is adequate
Don’t Know

Do you use the Internet to shop on-line at home? If Yes: Is the speed of your internet connection too slow,
or is the speed of your internet connection adequate for this?
IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

A.
B.
C.
D.

Do not shop online at home
Do, but connection speed is too slow
Do, and connection speed is adequate
Don’t know

Do you use the Internet to watch online video, such as on YouTube or Netflix at home? If yes: Is the
speed of your internet connection too slow, or is the speed of your internet connection adequate for this?
A.
B.
C.
D.

Do not watch online video at home
Do, but connection speed is too slow
Do, and connection speed is adequate
Don’t Know

Overall, do you consider your internet connection at home to be adequate for your uses?
A. Yes
B. No
C. Don’t Know

IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

Connected Nation Texas
Communities
Broadband Advisorywant
Committee
Meeting

Accurate broadband mapsSouth
and data
at the
local
level
East
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Economic
Development District
And
• Student access to online resources
to succeed
outside thePlanning
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• Connectivity to support telehealth and improve overall rural access to healthcare services
•

•
•
•

Local planning resources to stimulate broadband infrastructure investment

Pam
Waggoner
State leadership to respond to local needs and proactively coordinate broadband activities and policies
Broadband Solutions Manager, Connected Nation
Texas

Efficient ways to identify and pursue funding and resources

Broadband Defined
Broadband: More
commonly referred to as
high-speed internet access,
technically, broadband is
any kind of connection
other than dial-up.
Connection is always on.
Fixed, terrestrial
broadband: Service
designed for permanent,
stationary use at a home,
business, or institution
Mobile broadband:
Wireless internet service
designed for continuous use
on a portable device

The current definition of
broadband is 25/3 Mbps
(set in 2015 by the FCC). The
current average in the US is
182/66 Mbps.

Broadband Defined

Broadband Defined

Access

Adoption

Use

The physical
connection to highspeed infrastructure

Recognizing the
value of broadband
and subscribing
either at home,
work, or via public
institutions

Skills and
applications to
leverage
technology to
improve quality of
life and
community/econo
mic development

Supply

Demand

Texas and Federal Legislative Policy
Discussion

Governor’s Broadband Development
Council
Governor’s Broadband Development Council (GBDC) was created in 2019 during the
86th legislature.
17 Member council, 15 members appointed by the Governor

Primary Duties:
•
•
•
•

Research the progress of broadband development in unserved areas
Identify barriers to broadband deployment.
Research technology neutral solutions to overcome barrier to deployment
Analyze how statewide access to broadband would benefit: economic development, educational
opportunities, law enforcement, emergency preparedness, and the delivery of healthcare.

Recommendations out of the GBDC:
•
•
•

Create a Statewide Broadband Plan; and
Establish a state broadband office
GBDC also believes that the Development of a state broadband funding program to incentivize
deployment in unserved areas could benefit the broadband landscape of Texas and recommends
it’s continued study.

Emergency Designation

Proposed Texas Legislation

The 87th Texas Legislature session is ongoing:
Connected Nation Texas is following all bills filed regarding Broadband
and will bring you updates as they move through the chambers. There
are around 60 bills filed.
SB5 and HB5: These bills are tackling the issues of:





Establishing a State Broadband Office
House (Comptroller’s Office)
Senate (UT System) + Board of Advisors
Developing a State Broadband Plan
State Broadband Mapping
Infrastructure funding program

Operation Connectivity

Federal - Broadband DATA Act
The Broadband DATA Act, which directs the Federal
Communications Commission (FCC) to collect more
granular broadband coverage data and develop a
broadband map depicting the availability of broadband
services throughout the country, became Public Law 116-130
in March 2020.
This law sets the stage for a sweeping reform on how
broadband data is collected, verified, and mapped by the
FCC.
(DATA – Deployment Accuracy and Technological Availability)

Broadband DATA Act was funded in December and is currently going through implementation with the FCC. We don't
expect to see this new data until next summer at the earliest.

USDA ReConnect

$600 million rural broadband fund
Funds available: up to $200 million for grants, up to $200 million for
50/50 grant/loan combinations, and up to $200 million for low-interest
loans.
Applications for the second round of funding were accepted between
January 31, 2020 and April 15, 2020.
Funds may be used for:
o
Construction or improvement of buildings, land, and other
facilities that are required to provide broadband service
o
Reasonable pre-application expenses (which may not exceed
5 percent of the award amount)
o
Acquisition and improvement of an existing system that is
currently providing insufficient broadband service (eligible for
100 percent loan requests only)
o
Terrestrial based facilities that support the provision of
satellite broadband service

E-rate
Discounts for support depend on the level of poverty and whether the school or
library is located in an urban or rural area. The discounts range from 20 percent
to 90 percent of the costs of eligible services.
E-rate program funding is based on demand up to an annual Commissionestablished cap of $4.15 billion.

The E-rate program is administered by the Universal Service Administrative
Company under the direction of the FCC. Specifically, USAC is responsible for
processing the applications for support, confirming eligibility, and reimbursing
service providers and eligible schools and libraries for the discounted services.
Note: This is In School or In Library connectivity only.

COVID-19 Relief/FY2021 Omnibus Appropriations Bill
Accurate Broadband Maps
Fully funds the Broadband DATA Act, Public Law 116-130, which directs the FCC to collect more granular broadband
coverage data and develop a broadband map depicting the availability of broadband services throughout the country.
The map will be used to target federal broadband resources to areas lacking service to ensure all Americans are
connected.
Supply Chain Security
Fully funds the implementation of the Secure and Trusted Communications Network Act, Public Law No: 116-124, which
provides assistance to small, rural telecommunications operators to remove components from their networks that pose
a national security threat and replace it with equipment from trusted suppliers.
Emergency Broadband Benefit
Establishes an Emergency Broadband Benefit program at the FCC for eligible households experiencing economic
hardship as a result of the COVID-19 pandemic. This temporary, one-time program will aid to qualifying low-income
individuals and families to get connected or remain connected to internet access for the duration of the public health
emergency.
https://www.fcc.gov/emergency-broadband-benefit-providers
COVID-19 FCC Telehealth Program
Provides an additional $250 million to the FCC to carry out the temporary telehealth pilot program authorized under the
CARES Act and requires that the Commission equitably distributes the funding to the extent feasible.

COVID-19 Relief/FY2021 Omnibus Appropriations Bill

S. 4422, Connecting Minority Communities Act
Establishes an Office of Minority Broadband Initiatives at the National Telecommunications and
Information Administration (NTIA) and appropriates $285 million to support historically black colleges
and universities, Minority Serving Institutions, and qualifying partnerships with minority-owned
businesses to receive internet access.
Promoting Broadband Expansion to Unserved Americans
Establishes a $300 million broadband deployment program at NTIA to support broadband
infrastructure deployment to unserved areas, prioritizing unserved areas and areas that are more
rural.
Tribal Connectivity
Establishes a $1 billion program at NTIA to support broadband infrastructure deployment, telehealth,
and broadband adoption activities for federally recognized tribal nations.

Rural Digital Opportunity Fund (RDOF) - Texas
•

Providers in Texas were allocated $362,662,934 to expand broadband to 310,962
unserved homes and businesses over the next 10 years.

•

Broadband providers will be required to have 40% of the locations they bid on
served by the end of the third year of support, with an additional 20% required by
the end of the fourth and fifth years of support. By the end of year six, revised
location totals will be announced.

•

Some locations that were initially bid on may still not have service until the end of
year six, and any additional locations identified at that time may not get service
until the end of year eight!

•

Though this money is much appreciated and will help shrink the Digital Divide,
these dollars are not an overnight solution.

Awards by County

RDOF – Hardin, Jefferson and Orange Counties
Hardin County:

Total Received

1.

CCO Holdings, LLC (Charter Communications) (4,457 locations)

$7,499,250

2.

2. LTD Broadband LLC (104 locations)

$306,700

Jefferson County:
1.

CCO Holdings, LLC (Charter Communications) (2,807 locations)

$449,236

2.

LTD Broadband LLC ( 6 locations)

$30,448

3.

Resound Networks, LLC (136 locations)

$426,555

Orange County:
1.

CCO Holdings, LLC (Charter Communications) ( 1,302 locations)

$1,156,683

2.

LTD Broadband LLC (132 locations)

$347,574

3.

Windstream Services LLC, Debtor-In Possession (30 locations)

$32,238
1.

American Rescue Plan Act

Coronavirus Capital Projects Fund (Department of the Treasury): $10
billion for “capital projects directly enabling work, education, and health monitoring,
including remote options, in response to the public health emergency” – guidance
necessary from Treasury
Emergency Connectivity Fund (FCC): $7.2 billion for E-Rate support to reimburse
schools and libraries for provision of eligible equipment and advanced
telecommunications and information services during the pandemic, including for
locations other than schools and libraries – guidance necessary from FCC

Connected Nation American Rescue Act Policy Brief

Biden Infrastructure Plan
Revitalize America’s digital infrastructure:
Generations ago, the federal government recognized that without affordable access to electricity, Americans
couldn’t fully participate in modern society and the modern economy. With the 1936 Rural Electrification Act, the
federal government made a historic investment in bringing electricity to nearly every home and farm in America,
and millions of families and our economy reaped the benefits. Broadband internet is the new electricity. It is
necessary for Americans to do their jobs, to participate equally in school learning, health care, and to stay
connected.
Yet, by one definition, more than 30 million Americans live in areas where there is no broadband infrastructure
that provides minimally acceptable speeds. Americans in rural areas and on tribal lands particularly lack
adequate access. And, in part because the United States has some of the highest broadband prices among
OECD countries, millions of Americans can’t use broadband internet even if the infrastructure exists where they
live. In urban areas as well, there is a stark digital divide: a much higher percentage of White families use home
broadband internet than Black or Latino families. The last year made painfully clear the cost of these disparities,
particularly for students who struggled to connect while learning remotely, compounding learning loss and social
isolation for those students.

OECD – Organisation for Economic Co-operation and Development

Biden Infrastructure Plan
The President believes we can bring affordable, reliable, high-speed broadband to every American through a
historic investment of $100 billion. That investment will:

Build high-speed broadband infrastructure to reach 100 percent coverage
•

Prioritizes building “future proof” broadband infrastructure in unserved and underserved areas so that we finally
reach 100 percent high-speed broadband coverage. It also prioritizes support for broadband networks owned,
operated by, or affiliated with local governments, non-profits, and co-operatives—providers with less pressure to
turn profits and with a commitment to serving entire communities.

Promote transparency and competition
•

Promotes price transparency and competition among internet providers, including by lifting barriers that prevent
municipally-owned or affiliated providers and rural electric co-ops from competing on an even playing field with
private providers, and requiring internet providers to clearly disclose the prices they charge.

Reduce the cost of broadband internet service and promote more widespread adoption
•

While the President recognizes that individual subsidies to cover internet costs may be needed in the short term, he
believes continually providing subsidies to cover the cost of overpriced internet service is not the right long-term
solution for consumers or taxpayers.

Broadband Availability in Texas

Broadband Access in Texas
• 96.45% of households in Texas have access at
25/3, leaving 316,717 households unserved at
the minimum speed considered broadband.
• Of note, 281,119 of these homes are in rural
Texas.
• This means at least 877,907 Texans (776,277
who reside in rural Texas) do not have access
to broadband at home to attend school, visit
a doctor online, or work from home.
• That’s like having the entire state of South
Dakota not connected to broadband.

Broadband Adoption in Texas

• 32.4% of Texas households do not subscribe
to fixed, terrestrial broadband service such
as DSL, cable, fixed wireless or fiber.
• Texas 35th is in broadband adoption among
other states and territories.

Adoption Rate:
Households with Broadband Subscriptions by State
(Rates include households that may or may not have access to broadband)

Broadband Adoption in Texas (Cities)

The National Digital Inclusion
Alliance (NDIA) ranked 623
communities with populations of
65,000 or more by:
• percentage of households without
“wireline” broadband subscriptions
(cable, fiber or DSL)
• percentage of each community’s
households that lacked
broadband Internet subscriptions
of any type, including mobile data
plans

Pharr (1st)
Brownsville (2nd)
Tyler (4th)
Harlingen (5th)
Beaumont (18th)
Bryan (33rd )
Longview (68th)
Killeen (71st)
Mission (75th)
Odessa (77th)

M a p p i n g a n d R e s o ur c e s A v a i l a bl e f r o m
C o n n e c t e d Na t i o n

Broadband Maps Available from
Connected Nation

www.connectednation.org/texas/mapping-analysis

County Level Broadband Maps

County Map

Statewide Broadband Maps & Data

Interactive Broadband Map & Data

RDOF – Jefferson, Hardin, Orange Counties

Provider Locator Tool

Provider Density

Connected Nation Texas Community
Engagements

What Do Communities Want?

Accurate broadband
maps and data at the
local level

Local planning
resources to stimulate
broadband
infrastructure
investment

State leadership to
respond to local needs
and proactively
coordinate broadband
activities and policies

Efficient ways to
identify and pursue
funding and resources

Student access to
online resources to
succeed outside the
classroom

Connectivity to
support telehealth &
improve overall rural
access to healthcare
services

Community Assessments and Planning
A community engagement framework for facilitating the expansion of
technology access, adoption, and use in a local or regional context.
ENGAGE

• Multi-sector community broadband
planning team
• Community Technology Advisors

ASSESS

• Identify local assets and current
projects
• Assess local broadband access,
adoption, and use

PLAN

• Collaborate to develop a technology
action plan
• Prioritize action items

PROMOTE

• Build awareness locally via events &
media
• Implement priority projects

Questions?

Pam Waggoner

Broadband Solutions Manager
Connected Nation Texas
409-273-0007
pwaggoner@connectednation.org

Public Survey
HOUSEHOLD QUESTIONS
County
City
Street
What is your zip code?
Including yourself, how many adults (age 18 or older) live in the place your currently live?
How many children (under the age of 18) live with you in the place you currently live?
HOME BROADBAND
Do you have internet access at home?
A. Yes
B. No
C. Don’t Know
If yes, what type of connection do you have to the internet at home?
A.
B.
C.
D.
E.
F.
G.
H.

Dial-up
DSL
Cable
Fixed Wireless
Cellular Satellite
Fiber
Other
Don’t Know

If no, which of the following is the most important reason why you don’t have internet access at home?
A.
B.
C.
D.
E.
F.
G.
H.

It is not available where I live
I have access at another place such as my job
It is too expensive
I don’t know how to use it
I don’t need it
I don’t have an adequate computer
Some other reason
Don’t know

If you are on dial-up or satellite, why?
IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

A.
B.
C.
D.
E.
F.
G.

Only available option
Too costly to charge
Too much effort to change
Learning curve is too steep
I don’t know what other options are available
Other
Don’t know

What is your current monthly internet bill?
A.
B.
C.
D.
E.

Less than $20
$20-49
$50 -99
$100 or more
Don’t know

Why are you using your current provider?
A.
B.
C.
D.
E.
F.
G.
H.

I’m happy with my current provider
Only option available
Too costly to change
Too much effort to change
Learning curve is too sleep
I don’t know what other options are available
Other
Don’t know

Do you pay for bundled service (internet, Tv, Phone)?
A. Yes
B. No
C. Don’t Know
INTERNET USAGE
Do you use the internet to check your email at home? If yes: Is the speed of your internet connection too
slow, or is the speed of your internet connection too slow, or I the speed of your internet connection
adequate for this?
A.
B.
C.
D.

Do not check email at home
Do, but connection is slow
Do, and connection is adequate
Don’t Know

Do you use the Internet to shop on-line at home? If Yes: Is the speed of your internet connection too slow,
or is the speed of your internet connection adequate for this?
IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

A.
B.
C.
D.

Do not shop online at home
Do, but connection speed is too slow
Do, and connection speed is adequate
Don’t know

Do you use the Internet to watch online video, such as on YouTube or Netflix at home? If yes: Is the
speed of your internet connection too slow, or is the speed of your internet connection adequate for this?
A.
B.
C.
D.

Do not watch online video at home
Do, but connection speed is too slow
Do, and connection speed is adequate
Don’t Know

Overall, do you consider your internet connection at home to be adequate for your uses?
A. Yes
B. No
C. Don’t Know

IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

Broadband Business Survey
1.
2.
3.
4.
5.
6.

Business Name:
*Business Address:
*City or Town:
Telephone Number:
Email:
Respondent’s Name:

7. Business Classification?
A. Agriculture, mining, & utilities
B. Construction
C. Manufacturing
D. Transportation & warehousing
E. Educational services
F. Health care & social assistance
G. Arts, entertainment, & recreation
H. Wholesale trade
I. Retail trade

J. Accommodation & food service
K. Information Finance, insurance,
& real estate
L. Professional, scientiﬁc, &
technical service
M. Management, administration, &
support service
N. Other

8. How old is your company?
A. 5 Years or fewer
B. 6 – 10 Years
C. 10 – 20 Years

D. 20 – 30 Years
E. 30 + Years

9. Total Number of Employees
A. 5 employees or fewer
B. 6 -10 employees
C. 11-50 employees

D. 51-100 employees
E. >100 employees

10. Number of Full-Time Employees
A. 5 employees or fewer
B. 6 -10 employees
C. 11-50 employees

D. 51-100 employees
E. >100 employees

11. Number of Part-Time Employees
A. 5 employees or fewer
B. 6 -10 employees
C. 11-50 employees

D. 51-100 employees
E. >100 employees

IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

12. Since starting your business have you increased, stayed the same or decreased the number of
employees?
A. Number of employees decreased.
B. Number of employees stayed the same.
C. Number of employees increased.
13. The percentage of online sales?
A. Less than 20%
B. 20-39%
C. 40-59%

D. 60-79%
E. More than 80%

14. Percentage of in-person sales?
A. Less than 20%
B. 20-39%
C. 40-59%

D. 60-79%
E. More than 80%

15. Approximately what percentage of your business sales come from customers outside of
Southeast Texas?
D. 60-79%
A. Less than 20%
E. More than 80%
B. 20-39%
C. 40-59%
16. What kind of internet service does your business presently use?
D. Satellite
A. None
B. Dial-up
E. Fiber Optic
C. DSL
F. Don’t know
17. How would you rate the current quality of your service?
A. Excellent
C. Fair
B. Good
D. Poor
18. Are you satisfied with your present internet service’s?
Reliability?
Speed?
A. Yes
A. Yes
B. No
B. No
Cost?
A. Yes
B. No
19. How would you rate your business’s ability to access and use digital technologies?
IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

20. To what extent does your business utilize the following digital technologies and services?
Selling goods and services:
Website for your business:
A. Daily
A. Daily
B. Occasionally
B. Occasionally
C. Never
C. Never
Advertising and Promotion:
Customer service and support:
A. Daily
A. Daily
B. Occasionally
B. Occasionally
C. Never
C. Never
Supplier communication and
Staff training and skills
coordination:
development:
A. Daily
A. Daily
B. Occasionally
B. Occasionally
C. Never
C. Never
Delivery of services and content:
Teleworking:
A. Daily
A. Daily
B. Occasionally
B. Occasionally
C. Never
C. Never
Social networking and accessing collaborative tools:
A. Daily
B. Occasionally
C. Never
21. Of the internet applications (previously stated above) that you use, which is/are the most
important?
A. Selling goods and services
F. Staff training and skills
B. Website for your business
development
C. Advertising and Promotion
G. Teleworking
D. Customer service and support
H. Delivery of services and content
E. Supplier communication and
I. Social networking and accessing
coordination
collaborative tools
22. Of the business applications (previously stated above) that your business doesn’t use, are
there any that would benefit your business?
23. Which of the internet applications/processes (previously stated above), would you or your
employees benefit from learning more about?
24. Is there anything else that your business could do differently to increase sales and/or decrease
costs, if you had better internet reliability and availability to a broader choice of internet
applications/processes?
IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

25. Bringing reliable and robust internet services to Southeast Texas is one keyway to boost
economic development for businesses. Do you have any other ideas, suggestions?

IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO MAKE SUGGESTIONS PLEASE CONTACT RACHAEL
ROBINSON AT RROBINSON@SETRPC.ORG.

